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Do you facilitate diversity and inclusion training in your organization?
Would you like to enhance your facilitation skills and comfort? Are there
diversity-related questions or situations you are not comfortable addressing?
If so, this one-day Institute will provide you with the knowledge, skills and
support you need to effectively lead diversity dialogue — both in and out of
the training room.

TOPICS INCLUDE:

Inclusive Communication”
Communicating in bias-free and inclusive ways. How to recover
if you accidentally stereotype, demean or negatively impact an
audience member.

Five participant behaviors that require you to intervene and “how-to”
intervention techniques for each situation.

How to address divisive societal issues that surface in the training
room (i.e., “They should speak English,” Affirmative Action debate,
religion and sexual orientation, immigration, etc.).

Handling resistance (to statistics, to change, to core concepts).

How to respond to the ten most difficult diversity questions.
(Participants can submit in advance questions they would like included.)

LOCATION / DATE:

Available on site at your organization or at the Diversity Institute in
Orlando, Florida

WALT TO OV MOREY

To learn more about Advanced Facilitation Skills for Diversity Trainers,
please contact:

Leslie Aguilar
INTERNATIONAL TRAINING anp DEVELOPMENT, LLC
PO. Box 592562 * Orlando, FL 32859
Tel: 407-859-1191 * Fax: 1-800-889-2316
E-mail: Aguilar@TheDiversityCenter.com * Web: www.TheDiversityCenter.com





